
 

 
 

 

 
 

OUR MISSION…Building Georgia’s future by providing financial and construction management with the highest level of 

customer service, integrity, fairness and efficiency. 

The Georgia State Financing and Investment Commission (GSFIC) is responsible for the issuance and oversight of all public debt by the State, 

performs all services relating to the issuance, investment, and accounting of proceeds from general obligation debt, and acquires and assists in the 

construction of projects for state agencies and authorities financed through such debt.  

 

Job Information  Position Overview  

Job Type: Full Time   Duties: Under general supervision maintains and supports agency workstations and 

mobile devices. Specific responsibilities include: audiovisual and telecommunications 

support, user account management, workstation maintenance, printer and peripheral 

support, application support, software installation and setup.  Provide 1st and 2nd 

level service desk troubleshooting.  Demonstrate sensitivity in handling confidential 

information. 

 

Minimum Qualifications:  

Bachelor’s degree in computer science or a related field or six (6) years of desktop 

support of client computers and peripherals using Microsoft technologies in a 

networked environment. 

 

Preferred Qualifications: 

Preference will be given to applicants who, in addition to meeting the Minimum 

Qualifications, possess the following: 

• CompTIA A+ Certification 

• Microsoft Office Specialist (MOS) 

• Microsoft Technology Associate (MTA) 

 

Competencies:  Possess exceptional listening and questioning skills; utilizes these 

abilities to help understand, summarize, and eventually resolve problems. Knowledge 

of Microsoft products.  Strong Windows operating systems and Microsoft Office skills 

required.  Strong communication and customer service skills. Ability to troubleshoot 

hardware and software problems and develop solutions. Ability to provide on-site 

and/or remote technical support. Ability to perform computer imaging, backup, and 

recovery procedures. Ability to improve operational efficiency. Ability to install and 

maintain network components, computer hardware and applications. Ability to 

evaluate existing systems and network and make recommendations.  

 

Working Conditions:  The work is performed in an office environment with 

workstation, moderate noise in the computer room, overtime may be necessary.  May 

need to lift objects of up to fifty pounds. 

  
If applying for a position that requires a degree, an official college transcript must be 

furnished. Only educational credentials from an accredited institution will be 

considered. GSFIC will select the most qualified applicants for an interview; only those 

selected for interviews will be updated on position status. 

 

The selected applicant must furnish the required documentation authorizing work in 

the United States as well as pass a criminal background investigation and drug 

screening. 

 

Due to a large volume of resumes received by this office, we are unable to provide 

information on your resume status over the telephone. No notifications will be sent 

to applicants except to those who are selected for interviews. 

Number of Vacancies:  1   

Hiring Salary Range:  - $40,000.00 - $44,675.00   

Location: Atlanta, GA  

Opens: January 22, 2015     

Closes: February 5, 2015       

(Must be received by 5 p.m.) 

 

To obtain the detailed job description or 

applicants who require accommodations for the 

application process should contact  

404-463-5664 or e-mail  

 hr-email@spo.ga.gov  

 GSFIC will attempt to meet reasonable accommodation 

requests whenever possible.   

 

 

INTERESTED?  Here’s What You Need: 

Email resume in Microsoft Word/PDF format to 

hr-email@spo.ga.gov  

 

To ensure proper routing/handling of your 

credentials, copy/paste or type the following in 

the subject line of your email: 

Network PC Specialist  
 

 

 

  

 

 

 

 

Website: www.gsfic.ga.gov  

 

 
 
 
 

GSFIC is an Equal Opportunity Employer and does not discriminate on the basis of color, race, national origin, age, sex, religion or disability. 

Network PC Specialist  

(Information Technology) 
 


